DST FAN Mail Enrollment Process

Go to www.dstfanmail.com, click on ‘Enroll in FAN Mail’ button
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Capture your most valuable resources, Existing User Sign In
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Trouble Logging in?

+ Automated downloads of customer account data from B
more than 300 mutual fund, variable annuity, variable B e
universal life, alternative investment and program - View/Edit Your Registration
manager companies

« Compatible with most portfolio management software.

» Access 24 hours a day, 7 days a week

(B

DISIT|

SYETEME

Disclaimer

Copyright @ 2016 DST Systems, Inc. All Rights Reserved.

By clicking on ‘Enroll in FAN Mail’ button, it will bring you to the Terms & Conditions page,

where user will read through and click on ‘l Agree’ at the bottom of the page.
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party, including without limitation, any agreement between DST and a Data Provider.

o

In using the accessed information, Recipient agrees to abide by all laws and regulations governing his or her industry or business, including without limitation
the requirement that Recipient not distribute the accessed information to prospective investors unless it is preceded or accompanied by current prospectuses of
the applicable Data Provider. Recipient agrees not to alter or medify in any way the accessed information or prints or copies of it. Actual or attempted
unauthorized use of FAN Mail or IDC may result in criminal and/or civil prosecution. DST reserves the right, but has no duty, to view, monitor, and record
activity on the FAN Mail and IDC sites without notice or permission from Recipient. Any informatien cbtained by monitoring, reviewing, or recording is subject to
review by law enforcement organizations in connection with investigation or prosecution of possible illegal activity on such sites. DST will also comply with all
court orders as well as all law enforcement and regulatery inquiries invelving requests for such information. Recipient will make no deliberate attempt to access
any information that Recipient does not have permission to access. Upon discovery that Recipient has access to unauthorized information, Recipient agrees to
immediately terminate such access and inform DST at 800-435-4112. DST or the affected Data Provider, may deny Recipient access FAN Mail and/for IDC
without prior notice whenever either DST or the affected Data Provider in their sole discretion deem it necessary.

10. Recipient is prohibited from using any links to FAN Mail or IDC from any other web sites unless establishment of such a link is approved in advance by DST in
writing. Recipient shall not frame any element of FAN Mail or IDC with any other web site or access FAN Mail or IDC through any device or service designed to
provide high-speed, automated and/or repeated access to a site, unless such device or service is provided or approved in writing by DST.

11. Recipient acknowledges that the use of FAN Mail and/or IDC is intended to be, and is, permissive on the part of DST and the Data Providers, and not mandatory.
DST and/or the affected Data Provider may reguire partial or full documentation before effecting any transaction whenever DST or the affected Data Provider, in
their sole discretion, deem obtaining such documentation to be appropriate or desirable and shall not be liable for any loss due to a delay resulting from such
request.

12. Recipient agrees to indemnify and hold harmless DST and the Data Providers, and their officers, employees and affiliates, from and against any and all liability
for losses, damages, costs, including legal fees, payment and expenses that may be occasioned by any cause whatsoever in connection with the transmission,

receipt, access and use of the information received by the Recipient or any other person who obtains access to the infermation by presenting the appropriate ID
and Password through FAN Mail and/or IDC (including, but not limited to, delays, inaccuracies, errors and omissions in the information).
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3. Step 1: Service Level Selection

> Se

B FAN

lect the appropriate level of access (Dealer, Branch, Representative)
0 If enrolling with a different access level, please contact FAN Mail support.
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Welcome to the FAN Mail Enrollment
Enroliment Steps Step 1: Service Level Selection

Select a service level.

) Representative Level
Provides access to individual accounts for
which you are the representative of racord.
You may enroll for cne or more
representatives at this lavel,

() Branch Level
Provides access to all accounts assigned to
your branch office. Branch lavel is
appropriate for branch managers.

() Dealer Level
Pravides access to all accounts assigned to
your broker/dealer firm. Dealer level is
approprizts for broker/dezler home offices.

*

1f you ar= = fas-based slanner with no
broker / dealer a ion, please call 1-800-
435-4112, for enrollment instructions.
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4. Step 2:Bro

ker/Dealer Selection

> Select your Broker/Dealer affiliation

0 Depending on your B/D, you may be required to complete a B/D Authorization
Letter.

Ad r Network - Internet Explorer
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Step 2: Broker/Dealer Selection

Select your broker/dealer.

Selact the lsttar that your broksr/dealer nams bagins vith.
For numeric names, select "%,

Advanced Equities, Inc

Advanced Strategies Broker
Advantage Capital Corporation
Adviser Dealer Services. Inc
Advisars Unlimited

Advisory Group Equity Services
ADP Broker-Dealer. Inc. v
Aegis Capital Corp.

Can't find your broker/dealer?
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5. Step 3: Registration Information
> Fill out profile details, select a Software Vendor, and establish a password
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Step 3: Registration Information

Enroliment Steps

Enter the fallawing registration infarmation:
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6. Step 4: ID/Password Reset Option
> Choose and answer two personalized security questions
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Encoliment Steps Step 4: ID/Password Reset Option

Flease choase and answer twa personalized security questions, These will be used to
validate your identity in the evént that your 1D andfor passwerd become misplaced
or disabled.

amswers [Type Your Answer Hin

Sarstielelect s question ~

wawwar: [Type Your Answer Here




Step 5: Mutual Fund Selection
» Select the Mutual Fund companies you wish to receive downloads for

> You will need your Dealer #, Branch #, Rep #, and a sample client SSN
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Step 5: Mutual Fund Selection

Enroliment Steps

To add Mutual Funds, enter the criteria below and click "add to List®, If you do not
want to receive data for this type of management company, you may proceed by
clicking the "Next Step”™ button below.
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Step 6: Variable Annuity Selection
> Select the Variable Annuity companies you wish to receive downloads for

> You will need the representative’s SSN, Date of Birth, and a sample contract number
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Step 6: Variable Annulty Selection

Enroliment Steps

To add variable Annuitios, anter the criteda below and click "add to List™. If you do
not want to receive data for this bype of managermant company, you may proceed by
clicking the "Next Stap® button below.
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Step 7: Variable Universal Life Selection
» This step is dependent on whether the Software Vendor selected is compatible with VUL

product data, so user may receive a warning prompt ahead of the company selection.
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Step 7: Variable Universal Life Selection

Enroliment Steps

Would you also like your Variable Universal Life (VUL) contracts?
®vas Cina

AL this time your Soltware Vendor has not comgpleted their programming
to interpret Varisble Universal Life data files. By selecting “Yes” your
requast for access will by logged and your Software Vendor will be
notified. IF you do net want to receive d3ta For this type of management
company, select "No® and then ciick on tha “Next Step” button below.

Man May 23 08:21:18 COT 2016
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Step 7: Variable Universal Life Selection continued:
> Select the VUL companies you wish to receive downloads for
> You will need the representative’s SSN, Date of Birth, and a sample contract number
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Step 7: Variable Universal Life Selection
Enroliment Steps

To add Variable Univarsal Life companies, anter the criteria below and click "add to
List™. 1f you do not want to réceive data for this type of management company, you
may procesd by clicking the "Next Step” button below.
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10. Step 8: Alternative Investments Selection
> Select the Alternative Investment companies you wish to receive downloads for
> You will need the Dealer #, Branch #, Rep #, and a sample client SSN
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Step 8: Alternative Investments Selection

To add Alternative Investments companias, enter the criteria below and click *Add to
List™. 1f you do not want to réceive data for this type of management company, you
may procesd by clicking the "Next Step” button below.
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11. Step 9: Program Manager Selection

> Select the Program Manager companies you wish to receive downloads for
> You will need the Dealer #, Branch #, Rep #, and a sample client SSN
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Step 9: Program Manager Selection

To add Program Manager companies, enter the criteria below and click "Add to
List™. If you do not want to réceive data for this type of management company,
you may procead by clicking the "Hext Step® button balew.
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12. Step 10: Verification

» Confirm all information was entered correctly and submit the enrollment
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Step 10: Verification

Enroliment Steps

Verlfy your account information below. Click “Submit Enrcliment® whan
your Information ks correct.

Broker /Dealer
Dealerr Advanced Advisor Group, LLC

Hegistration
Brimary Contact: lahn E Dos
Huther's Masden Rasms: oM

B M ABC Flrm
Addrasst 123 Main Straat
ity Kansas City
State: Missauri

Zipt €4105

(800)435-4112

Jahnedoe@hame.com

Morningstar Office
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Your ID/Passward Reset Options
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